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PUBLICATION ORDER FORM

Publications are available in single or limited bulk quantities (10 copies or less per order). All of the materials are provided free-of-
charge unless a cost is listed.  Indicate quantity below. These materials are in the public domain. They may be reproduced in whole or
in part without permission and in unlimited quantities. If any publication is reproduced, the Department would appreciate knowing how
it is used.

ASSISTANCE
__ 116 Complaint Guide

(not available by fax)
__ 127 Filing a Complaint
__ 162 Laws Protecting Consumers (not

available by fax)
__ 118 Publication Catalog
__ 170 Senior's Guide

(not available by fax)

BUSINESS
__ 194 Fair/Trade Show Exhibitors
__ 131 Fraud Against Business
__ 210 Get Rich Quick
__ 138 Invention Marketing
__ 153 Musical Licensing
__ 148 Sale of Commodities
__ 218 The Seminar Pitch
__ 203 Vending Machines & Display

Rack Scams

CARS
__ 152 Car Repair
__ 202 Car Repair Tips
__ 113 Private Car Sales
__ 169 Rustproofing

EMPLOYMENT
__ 111 Business Opportunity
__ 211 Display Rack & Ruin
__ 253 Gifting Clubs
__ 139 Job Offers
__ 254 Medical Billing Business

Opportunity Schemes
__ 208 Modeling
__ 164 Pyramid Schemes
__ 189 Work-at-Home

ENTERTAINMENT/HOBBIES/TRAVEL
__ 182 Campgrounds
__ 124 Dating Services
__ 145 Magazine Sales
__ 180 Ticket Refunds
__ 182 Timeshares
__ 185 Vacation Offers
__ 186 Vanity Publishing

HEALTH & SAFETY
__ 129 Fitness Centers
__ 147 Medical Billings
__ 204 Medical Quackery
__ 157 Pepper Spray
__ 187 Weight Reduction Centers

HOUSING
__ 198 Basement Waterproofing
__ 142 Don't Rent Trouble
__ 234 Home Equity Scams
__ 136 Home Improvement Tips
__ 196 Home Improvement Transients
__ 239 Lawn Service Contracts
__ 150 Mobile Home Parks
__ 143 Tenant's Rights (206 Spanish,

308 Hmong)
__ 188 Wisconsin Way rental laws

($5.00)

KIDS
__ 220 Back to School Safety Checklist
__ 230 Child Care Safety Checklist
__ 222 Childproofing Your Home
__ 258 Entertainment Ratings
__ 255 Internet Safety for Kids
__ 200 Pageants & Modeling for

Children
__ 183 Safe Toys
__ 191 Toy Ads on TV

MONEY
__ 199 Advance-fee Loan Scams
__ 110 Bankruptcy
__ 121 Credit Card Chargeback
__ 209 Credit Card Protection
__ 122 Credit Repair
__ 123 Credit Reports
__ 128 College Financial Aid
__ 243 Identity Theft
__ 144 Living Trusts
__ 184 Unclaimed Assets

MAIL/TELEPHONE PROMOTIONS
__ 251 Armchair Shopper
__ 115 Chain Letters
__ 119 Contests and Promotions

__ 120 Contribution Requests
__ 242 Direct Marketing
__ 130 Foreign Lottery Tickets
__ 133 Fundraisers for Law

Enforcement
__ 176 Government Sales/Surplus

Goods
__ 140 Junk Mail/Unwanted Calls
__ 155 Nigerian Scams
__ 161 Prize Offers
__ 132 Professional Fundraisers
__ 163 Psychics
__ 165 Rebates
__ 976 Telemarketing

SENIORS
__ 235 Senior Checklist
__ 236 Seniors Stay Active & Safe
__ 237 Grandparents Guide for Family

Safety & Nurturing
__170 Senior’s Guide

(not available by fax)
__ 197 Penalties for Scams Against

Elderly/Disabled

SHOPPING
__ 195 Buying Clubs
__ 205 Cybershopping
__ 125 Deceptive Advertising
__ 226 Environmental Advertising
__ 194 Fair & Trade Show Exhibitors
__ 207 Food Plans
__ 212 Holiday Shopping
__ 146 Mail Order
__ 154 Negative Option Plans
__ 225 Online Auctions
__ 232 Pots & Pans
__ 159 Price Comparison Advertising
__ 166 Rent-To-Own
__ 168 Return/Refund Policy
__ 171 Scanners
__ 177 Tare (product packaging)
__ 179 3-day Right to Cancel
__ 190 Warranties
__ 219 Weddings



TELECOMMUNICATIONS
__ 112 Cable TV Subscriber
__ 114 Cellular Telephones
__ 156 900 Numbers
__ 172 Slamming and Cramming
__ 193 Telecommunications

MISCELLANEOUS
__ 158 Planning a Funeral
__ 217 Purchasing a Puppy
__ 192 Repair Shops
__ 174 Self-service Storage
__ 173 Small Claims Court
__ 176 Surplus Goods
__ 175 Warehouse Storage

COMPLAINTS FORMS
__ 301 Consumer Complaint
__ 302 Home Improvement
__ 303 Landlord/Tenant
__ 304 Motor Vehicle Repair
__ 305 Product Safety
__ 311 Telecommunications
__ 306 Weights & Measures
__ 701 Y2K Complaint Form

REGIONAL OFFICES

The publications listed may also be requested from the DATCP Consumer Protection Regional Offices:

CP-Southeast Regional Office CP-Southwest Regional Office
10930 W Potter Rd  Suite C 2811 Agriculture Dr
Milwaukee WI   53226-3450 PO Box 8911
414 266-1231 Madison  WI  53708-8911

608 224-4960
CP-Northeast Regional Office CP-Northwest Regional Office
200 N Jefferson St  Suite 146-A 3610 Oakwood Hills Pkwy
Green Bay  WI  54301-5198 Eau Claire  WI  54701-7754
920 448-5110 715 839-3848

PAYMENT

Payment can be made by check or money order made payable to "DATCP".  Please allow 4 to 6 weeks for delivery.

YOUR NAME AND MAILING ADDRESS

Name __________________________________________________________

Address ________________________________________________________

City, State, Zip code _______________________________________________

Phone # ________________________________________________________ i:\cpcic\facts\orfm118a&b   9/00

Copies of these brochures are also available through fax-on-demand by calling  800/422-7128, by filling out this form and
faxing it to 608/224-4939 or on the Internet at the DATCP website listed below:

Department of Agriculture, Trade and Consumer Protection
800 422-7128

Fax: 608 224-4939 TDD: 608 224-5058
E-MAIL: datcphotline@datcp.state.wi WEBSITE: http://datcp.state.wi.us/

Fold, staple or tape.  Add postage and return.

_______________________________

_______________________________

_______________________________

WISCONSIN DEPARTMENT OF AGRICULTURE TRADE
AND CONSUMER PROTECTION

ATTN: CONSUMER INFORMATION CENTER
2811 AGRICULTURE DR
PO BOX 8911
MADISON  WI  53708-8911
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